A Step-By-Step
Migration Guide.
Subscription Migration.
Quick and secure customer data migration, including payment data migration.

Keep On
Charging
Your
Customers
Without
Interruption.

Stripe as a payment
processing solution
In case you have been using Stripe as
your payment provider as well, the
whole payment information will be
easily transferred within three to ﬁve
working days.

Other payment processing
solution

Credit card details
Customer IDs

Payment or subscription history cannot be migrated
between payment processors.

Transaction IDs

Due to privacy and security reasons neither you or
anyone at InPlayer will ever be able to access the users'
credit card information, as this is handled between the
payment providers in an encrypted format.

SCA Transaction ID/information
Any metadata the clientpushes to the PSP

Direct connection between the two systems needs to
be established. This usually includes:

Recreating customer
subscriptions

₤

For us to be able to recreate customer
subscriptions, we need you to send us a list
containing the following customer data:

Email
address

Old
customer ID

Subscription
amount

Subscription
currency

Subscription
billing frequency

Next
billing date

Last
billing date

User Migration.
Migrate all your customer data from your old system to ours.

Securely
Transfer
All Your
Existing
Users to Our
Database.

We need you to collect authentication data about your
existing users from your previous provider. We need the
following information:

Email
address







Unique
metadata

Full name

Passwords

Export the collected data to us, stored in a CSV ﬁle format.
You need to ﬁll in the CSV ﬁle with the corresponding value for each ﬁeld per user:

CSV ﬁle format

Full Name

Email

Password

meta_key_1

meta_key_2

meta_key_3

E.g.: John Doe; john.doe@example.com; (leave empty for no password); foo; bar; baz
* ”Email” and “Full Name” are mandatory.

Crucial part in the customer import process
It is important to note here that bcrypt, unsalted md5, and unsalted sha1 are the
supported encryption formats for our platform.

Importing customers
with passwords

Importing customers
without passwords

To import all your customers, we need their
passwords to ﬁt the encryption formats we
support (bcrypt, unsalted md5, and unsalted
sha1). This is the only way for us to import your
customers with their current passwords for
their new accounts in our system.

To initially authenticate in our system, they will
have to reset their passwords. More speciﬁcally,
we will transfer your customers with their full
name and email address to our database and
then assign a randomly generated password to
each one of them.

bcrypt

Full name

unsalted md5

Email address

unsalted sha1

Generated passwords

Will automatically be able to authenticate
using their passwords from the old system,
ensuring a smooth migration process with no
additional steps required by the end-user.

Send your customers an email informing them
of the latest changes and providing them with
instructions on how to reset the passwords.

Pay Per View Access Migration
Migration of your users' access to your premium content.

We Can
Recreate
the Existing
Access
on Our Side.

Web: inplayer.com

Gather all the information regarding the current access
from your previous provider and send them to us in a CSV
ﬁle format. We need the following information:

Customer's
email address





Asset
ID

Access
expiration date

The moment the access expires, the imported users
will have to purchase a pay-per-view offer once again.

Contact: sales@inplayer.com

Support: support@inplayer.com

